
	
	
	

	

NATIONAL OUTREACH SUPPORT SERVICES 
 

 
Online counselling services 
 
Professional, client-centred service provided online by experienced NCCG-trained 
counsellors. Sessions up to 2 hours duration: 
- Individual counselling for bereaved children aged 3-17 years 
- Individual counselling for newly bereaved adults (ie. in past 2-3 years)  

Fees  
Children - free and unlimited service funded by community donations. Initial fee 
payable for parent/guardian assessment session.  
Adults - $190 fee per session, part subsidised by community donations.  

 
Email support  
 
Outreach email support service for dying and bereaved people provided by our  
co-founder, Dianne McKissock OAM. 
Email: drmckissock@icloud.com  

Fees 
Free service 

 
Outreach support & education services 
 
The NCCG provides support to the communities and organisations looking after 
bereaved children and families, as part of our model of holistic care. School 
counsellors, employers, work colleagues, community organisations, hospitals and 
health professionals can access information and support including:  
- outreach visits to workplaces, healthcare organisations and schools for tailored 
consultation and education sessions; 
- phone advice service 
 
Fees 
Fee-for-service or no charge, subsidised by community donations, depending on 
client need. Please contact us to discuss your needs and confirm required fees on: 
Phone 1300 654 556 
Email info@childhoodgrief.org.au 
 
 
  



	
	
	

	

Professional education courses 

For more than 30 years the NCCG has developed an internationally recognised 
therapeutic model for child and family grief and bereavement counselling.  

PACFA-endorsed training courses are provided for professionals and new students 
to develop specialist skills for working with bereaved adults and children, including a 
core course in bereavement counselling and supplementary courses focused on 
working with children, adults, schools and grief around suicide.  

Many courses held online. Private courses and conference presentations also 
available for groups of 8+ students, which can be held at any location nationally 
(additional costs and availability restrictions apply). 

Course, calendar and fee information 
Visit childhoodgrief.org.au/education or phone 1300 654 556  

 
 
Books and resources 

The NCCG publishes and provides a range of books and other resources for 
bereaved children and adults and other caregivers supporting bereaved families.  

Publication, cost and ordering information 
Visit childhoodgrief.org.au/how-we-help/resources/ or phone 1300 654 556  

 
 
January 2023 


